KABUHET MUHUCTPOB TATAPCTAH PECITIYBJIMKACHI

PECTTYBJIUKU TATAPCTAH MUHUCTPJIAP KABUHETBI
PACTIOPSI’)KEHUE BOEPBIK
10.09.2016 — N 1985-p

B uensx peanmsaunn PenepaisHoro 3akoHa oT 21 mrona 2014 roma Ne 256-@3
«O BHECEHUM M3MEHEHHMIl B OT/eNIbHbIe 3aKOHOAaTe IbHbIe akThl Poccuiickoit Menepaunu
110 BOIIPOCaM MpOBeAeHHs He3aBUCUMOM OLIEHKH KayecTBa OKazaHus yCIyT OpraHu3alusaMu
B cepe KyJIbTyphl, COLMAIBHOTO OOCTYKUBAaHMUs, OXPaHBI 3[10pOBbs U 00pa3oBaHUDY, a
TaKKe MOBBIIIEHNS KauecTBa OKa3aHHs yCIIyT OpraHu3alusIMu B cepe 00pa3oBaHus, KyIlb-
Typbl, OXpaHbl 3[10POBbS FPakAaH, COLUAIBLHOIO 00CITyKUBAHHS:

1. YTBepauTh npunaraeMelii Ilnan MepornpusTHii 10 OpraHu3aluy MpOBEICHHUS He-
3aBMCHMOM OLIEHKM KauecTBa OKa3aHWs YCIIYyT OpraHu3alusiMU B chepe KyJIbTyphl, COLM-
AIBHOTO 00CTyKMBaHHs, OXPaHbl 310poBbsi M 0OpasoBanus B Pecrnybnuke TarapcTaH 1o
2018 roxa.

2. [Ipu3Harh yTpaTUBLIUUMHU CUITY:

pacropsxenue Kabunera MunuctpoB Pecry6nuku Tatapcran ot 21.04.2014
Ne 709-p;

MyHKT 3 nocraHosienus KaGunera Munmnctpos Pecry6nmku —Taraperan
oT 14.05.2015 Ne 341 «O BHeceHUHM U3MEHEHHUI B oTAeNbHbIE akThl Kabuneta MUHHCTPOB
PecnyGnuku Tartapcrany.

3. VCTaHOBHTb, YTO HACTOAIIEE PAacropsDKEHHWE BCTymaeT B CHIy € 15 ceHTsOps
2016 ropa.

4. KOHTpOIIb 32 NCTIOJHEHNEM HACTOSIIIEr0 PacTopsKeHHs BO3NIOKUTD Ha YTpasJie-
HHe COLMaTBHOro pa3suTus Anmnapara Kabunera Munnctpos PecryOmuku TarapceTan.

YTIPABNEHVME
[DOKYMEHT ALMOHHOrO
CONPOBOXAEHHA

30edVIV
ALW HUWNEEL
Heu39
dVU_UGNANOU

[IpeMbep-MUHUCTD

Pecny6nuku Tatapcran N1 Xanmkos

F:\rasp\3103108-13n.docx



YTBepxKaeH

pacropsiKeHueM

Kabunera MUHHCTPOB
PecniyOnuku Tatapctan

oT 10.09.2016 Ne 1985-p

I1.1an MepoNPUSITHIL 10 OPraHU3alHMH NMPOBeleHHsI He3aBUCHMOIi OLIEHKH Ka4eCTBA 0KA3aHMsl YCJIYT OpraHu3auusiMu B cdepe
KYJbTYPbl, COLMAJIBHOT0 00CIy’KHBAaHMsI, 0XPaHbI 310pPOBbsl U 06pa3oBanus B Pecnybsinke Tarapceran

10 2018 roga

Ne HaunmMeHoOBaHHE MEPOTIPUSTHS ®opma peanuzauuu Cpok ucnosnHeHus OTBETCTBEHHBIH UCTIOJHUTEIb
n/n
1 2 3 4 5
I. | Opranusaumns npoBejieHUs 3ace[aHuil OOLIECTBEHHBIX | 3ace/laHus U pelleHus oOule- | pa3 B kBapTai MunucrepcTBo  0oOpa3zoBanms
COBETOB MPH MCTIOJIHUTEILHOM OPraHe rocy1apCTBEHHOM | CTBEHHOTO COBETa B TeYEHHE Hayku PecnyOimnkn Tarapcran, Mu-
BJIACTH, OpraHe MECTHOTO CaMOYTIpaBJIEHHUs 110 BOIIpOCcaM 2016 -2018 rr. HUCTEPCTBO TPYJa, 3aHATOCTH U CO-
NPOBE/ICHUS] HE3aBMCHMOM OLIEHKM KayecTBa OKa3aHWs uainbHoi 3ammThl Pecrybnnkn Ta-
yCIJIyT OpraHuzalusaMu B cpepe KyabTyphl, COLHAILHOIO TapcTadH, MHHHCTEPCTBO 110 Jiejiam
00ciy:KMBaHusi, OXpaHbl 310poBbs M 00pazoBanus B Pec- Mosiofies)kn M cropty Pecny6inkn
nyOiuke TatapcraH (1anee — opraHu3alym) Tatapctan, MuUHHCTEPCTBO 3/1paBo-
oxpanenusi Pecriyonukm Tatapcran,
MuHHCTEPCTBO KyIbTYpbl Pecny6-
muku TaraperaH (zajnee — UCMOJIHU-
TeJIbHbIE OpraHbl rOCyJ1apCTBEHHOM
BJIACTH), OpraHbl MECTHOrO Camo-
yrpaBJieHus1 (110 COrjaacoBaHMIO)
p.3 OecrieyeHre MCIOJHUTEBHBIMU OpraHaMM rocyjap- | pasMellleHUMe  aHKeThbl  Ha MOCTOSIHHO MCIIOJIHUTEJIbHBIE OpraHbl TOCyJap-

TBEHHOM BJIACTH, OPraHaMy MECTHOTO CaMOYIIpaBJieHUs
PecniyOnvkm TatapcTan TeXHUYECKOH BO3MOYKHOCTH BbI-
paXkeHUs MHEHMH rpaxk/laH O KauecTBe OKa3aHWs yclyr
Ha CBOMX O(MIMAIbLHBIX caliTaX B MH(POPMALIMOHHO-TE-
JIEKOMMYHUKaMOHHOM ceTH «MHTepHe™ (nanee — ceTh
«HTepHeT)

oduLMAIBHOM calTe, aHaJIU3
MHEHH# TpaXk/laH O KayecTBe
OKa3zaHMs yclyr

CTBEHHOM BJIACTH, OPraHbl MECTHOTO
camoyrnpaByienus (10 corjlacoBa-
HUIO)




2 3 4 5
OOGecnieyeHre rocylapcTBEHHbIMM U MYHMLMIIAJbHBIMM | pa3MELIEHHE  aHKeThbl  Ha NOCTOSIHHO MCITIOJIHUTEJIbHbIE OpraHbl rocynap-
OpraHM3alMsIMK TEXHUUECKOH BO3MOXKHOCTH BhIpaXKeHHs | opuIMaIbHOM caiiTe nojBe- CTBEHHO# BJIaCTH, OpraHbl MECTHOIO
noJiydate/isiMM  YCJIyI MHEHMH O KayecTBe OKa3aHMs | JOMCTBECHHOHW OpraHu3aluu camoynpasJiieHHusi (110 corjiacoBa-
yclyr Ha opMLIMaNIbHBIX caliTaX COOTBETCTBYIOIIMX Opra- | JiJIsi HHTEPHET-0Ipoca moJiy- HUIO)
Hu3auuit B cetn «MHTEpHET yareJsiel yciyr, aHaJlu3 MHe-
HUI TpaxJaH O KayecTse
OKa3aHHbIX YCIIYT
| O6ecrnieuenne pasmenienns rocy1apcTBEHHBIMM M MYHH- | aKTyallbHasi MHopMaLys MCTIOJTHUTEJIbHbIE OpraHbl rocyjaap-
IMIMaJbHBIMA OpraHu3alusIMK HHPOPMALIMK O CBOEH Jie- CTBEHHOM BJIACTH, OpraHbl MECTHOIO
SITEJIBHOCTH: camoyrpaBjieHuss (1o corjiacopa-
Ha o(pMUMalIbHBIX caiiTax opraHusauuit B cetn «MH- MOCTOSIHHO HUIO)

TEPHET» B COOTBETCTBUH C YCTAHOBJIEHHBIMU TpeOOBaHU-
SIMU;

Ha ouLMaNbHOM caiiTe AJisi pa3MenieHust nHdopma-
IMA O TOCYIAapCTBEHHLIX (MYHMLMMAIbHBIX) YUpeKie-
HUsX B ceTH «MHTepHe™ (WWW.bus.gov.ru) — uadopma-
LMK, TPEAYCMOTPEHHON Tpuka3oM MuHuctepcTBa ¢u-
HaHcoB Poccuiickoir ®enepaunu ot 21 mrons 2011 r.
Ne 86H

B TeueHue 10 pabounx
AHe# co JHs co3/ia-
HUSI, TIOJTyYEHUS UITH

u3MeHeHus: MHpopma-

LMK

poBeaeHue MyOIMUHBIX MEPONPUSITHIA 1151 MHpOpMu-

OBaHWsl HacelieHusl, NpecTaBuTelNeii 001ecTBEHHOCTH
1 1podeccUoHaNbHOro Ccoo0IIecTBA O HE3aBUCUMOMH
OLIEHKE KauyecTBa OKa3aHMsl YCIIyI OpraHu3auusiMM (zaa-
Jiee — He3aBHCUMasl OLCHKA), B3aUMOJIEHCTBUE CO CpeJl-
CTBaMH MaccoBO# MH(OPMALMHK IO JAHHOMY BOIIPOCY

IJ1aH TIPOBEAEHHUSI MEPOIIPH-
AT ¥ MHPOpMaLUs O €ro
peanu3aluu

IV kBapran
(exero1Ho)

MCIIOJIHUTEJIbHBIE OpraHbl rocynuap-
CTBEHHOM BJIACTH, OpraHbl MECTHOIO
camoyrnipaBiienuss (1o corjacona-
HHUIO)

Onpenenenye 1LeNeBbIX Moka3aTesield (QyHKIHOHUpPOBa-
HUSI HE3aBUCUMOM OLIGHKH:

10JIsl OpraHMU3alikii, OKa3bIBAIOLIMX YCIYTH B cdepe
coluanbHOro o0Cay)KMBaHusi, 0Opa3oBaHusi, 3/paBo-
OXpaHEHHsl, KyJbTYpbl, B OTHOLIEHHWH KOTOPBIX MPOBE-
JICHA HE3aBMCHMas OLIEHKA KayecTBa OKa3aHWs YCIIyr B
OTYETHOM TOJY, OT OOLIEro KOJIMYECTBA OpraHM3auui,
NPOLIEHTOB;

IJiaH MepoanﬂTHﬁ 1o opra-
HU3alUH TIPOBEACHUS HE3a-
BHCHUMOM OLIEHKHM KayecTBa
OKaszaHus YycCJIyr oOpraHusa-
LHHAMHA

2016 rog

MCIIOJIHUTEJIBHBIE OpraHbl rocynaap-
CTBEHHOM BJIACTH, OpraHbl MECTHOI'O
caMoyrpaBieHusi (1o  corjiacosa-
HHI0), 00IIIeCTBEHHBIN COBET IMPH HC-
MOJIHUTEJIBHOM ~ OpraHe  rocyuaap-
CTBEHHOM BJlacTH (1O corJiacoBa-
HHI0), 00LIeCTBEHHBII COBET MPH Op-
raHe MeCcTHOro camoynpasiieHus (1o
COTJIACOBAHUIO)
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obecrieyeHre TEXHUYECKOW BO3MOXKHOCTH BblpaXKe-
HMsl MHEHHI rpakIaH 0 Ka4yeCTBE OKa3aHHBIX yciyr (pas-
MeIIEHHE aHKETHI 1)1 HHTEPHET-0Mpoca), 1a/HET;
MpOBe/IcHNe 3acelaHi 0OIECTBEHHBIX COBETOB T10
BOTPOCaM HE3aBUCHMOM OLIEHKH B OTYETHOM IOy, YUCIIO
3ace/laHuiM
7. | Opranusais v NpoBeCHUE HE3aBUCUMOM OLIEHKH Opra-
HU3aLMN:
7.1. | ®opmupoBaHMe MepeyHsi OpraHu3alyii, B OTHOLICHWHM | MpeaJiokeHus  (pewienue) | JAekaOpb roja, npei- | oOECTBEHHBIA COBET NPH UCTIOJIHU-
KOTOPBIX TIPOBOAMTCS HE3aBUCHMAas OLIEHKA 00LIECTBEHHOTO COBETA IIECTBYIOLLIETO MJIaHO- | TEIbBHOM OpraHe TrocyAapcTBEHHOM
BOMY BJacTH (Mo coryiacoBaHMio), odliec-
(exxerogHo) TBEHHBIN COBET NPU OpraHe MecCT-
HOro caMoymnpaBJjieHus (1o corJjiaco-
BaHUIO)

7.2. | ®opMupoBaHue NpeIoKeHH /ist pa3paboTKH TeXHUYe- | npeaiokeHns  obuecTBen- | aekabpb roaa, npeji- | 0OLIECTBEHHbIH COBET MPH MCTIOJIHH-
CKOTO 3a[jaHusl JUIsl OpraHn3aliii, KOTopast OCYLLECTBIISET | HOrO COBETA K MPOEKTY TeX- | LUECTBYIOLIErO IJIaHO- | TEJIbLHOM OpraHe rocCyAapCTBEHHOM
cbop, 0000IeHne ¥ aHaNu3 MHQOPMALMKU O KayecTBE | HUYECKOTrO 3a/laHus BOMY BiacTH (1o corjiacoBaHMIo), odiec-
OKazaHus ycayr (exero/iHo) TBEHHBIH COBET MpPU OpraHe MecT-

HOTO caMoyrnpaBJjieHus (1o corjaco-
BAHHUIO)

7.3. | ®opMupOBaHHE TEXHHUYECKOTO 3a[aHusi HAa MPOBE/IEHHE | TEXHUUYECKOE 3aJlaHMe  Ha |  €XKETOJHO B IHBAape | MCIOJHUTEJIbHBIE OpraHbl rocysiap-
paboT no c6opy, 0000LIeHHIO U aHau3y HHpOPMaLMK O | npoBeaeHue paboT no coopy, CTBEHHOM BJIACTH, OpraHbl MECTHOIO
KayecTBe OKa3aHusl yCJyr opraHu3alusiMu 000011eHHIO U aHaJIU3y HH- camoyripaBienust (1o corjlacoBa-

dbopMaLMU O KayecTBe OKa- HUIO)
3aHusl yCIIyT
7.4. | YcraHoBlieHWEe KPUTEPHEB OLICHKM KauecTBAa OKa3aHWs | MpeasiokeHus  (pewienue) | aekaOpb roja, npei- | oOlIeCTBEHHbIH COBET NPH UCIIOTHH-

yCiyr oprann3auvsaMy JOTIOJIHUTEJIBHO K O6llll/lM. ycCTa-
HOBJICHHBIM YITOJIHOMOYC€HHbBIMH (beaepanbﬂbmn opra-
HaMM MCIIOJIHUTEJILHOM BJIACTU B COOTBCTCTBy}OHJ,Cﬁ

cdepe

06H1€CTB€HHOI‘O COBETa

[IECTBYIOUIETO TJIaHO-
BOMY
(exeroJiHo)

TEJIbHOM OpraHe TrocyJapCTBEHHOM
BjacTH (1Mo corjacoBaHuio), obiec-
TBEHHBIH COBET Ipyu opraHe MecCT-
HOro camoyrpaslieHus (1o corsiaco-
BaHMIO)
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7.5. | IlpoBeaeHne KOHKypca M 3aKJIIOYEHHE TOCYJApCTBEH- | 3aKJIIOYEHHE TOCY[apCTBEH- | €XKEroJHO B (peBpae | UCHOJHHUTENbHbIC OpraHbl rocyjaap-
HOro (MyHMIIMIIAJILHOTO) KOHTPAKTa Ha BBIIIOJHEHHUE pa- | HOro (MyHHMLIMNIAJIBHOTO) CTBEHHO# BJIaCTH, OpraHbl MECTHOIO
60T, okazaHue yciyr 1o coopy, o0001IEHNIO U aHANU3y | KOHTpaKTa camoyrpaBienuss (1o corjacosa-
MH(poOpMaMK O KauecTBe OKa3aHMs YCJIyI OpraHm3alu- HHIO)
siMH, oopmiieHHe perieHust 00 onpeaesieHuH opraHmusa-

LIMH-OTIepaTopa

7.6. | He3aBucumas olieHKa opraHu3alnii Ha ocHoBe MH(pOpMa- | OTUET OpraHM3alMM-oNepa- | B TEYEHUE rojia B CO- | OOLIECTBEHHBIH COBET MPU UCIIOJTHHU-
LMK, TIPEJICTABJIEHHOM opranu3anueii-onepatopom (pop- | Topa, peiieHue 0OLIECTBEH- | OTBETCTBHM C TEXHH- | TEJIbLHOM OpraHe [rOCY1apCcTBEHHOM
MHpPOBaHKWE UTOTOBOM OLICHKH, PEHTUHTOB JIESITEJIbHOCTH | HOrO COBETA YeCKUM 3aJaHHeM Bj1acTH (10 COIJIACOBaHMIO), ob1ec-
opraHuzaumii) (exerosiHo) TBEHHBI COBET TP OpraHe MecT-

HOTO camoyripasiieHust (1o corjaco-
BaHUIO)

7.7. | llpeacraBienre B MCIOJIHMTENILHBIA OpraH rocyzaap- | order o6 MTorax HesaBHcH- | [0 | nexabps (exe- | 0OLIECTBEHHBIH COBET MPU UCTIOJHHM-
CTBEHHOM BJIACTH, OpPraH MECTHOTO CAMOYIPABJICHUS pe- | MOM OLIEHKH U MPeIJIOKEH s rOJ1HO), TEJbHOM OpraHe rocyJlapCTBEHHOMN
3y/JIbTATOB HE3aBUCMMOM OLICHKM KadyecTBa OKa3aHWs | 0OlIECTBEHHOIO COBETa B T€YEHHUE roja rno BJ1acTH (10 CcOrjacoBaHuIo), odLec-
yCIYr OpraHu3alsMyd U TPeJIOKEHUI O TMOBBILICHUU Mepe MpoBeACHUS TBEHHBIM COBET MPU OpraHe MecT-
KauecTBa OKa3aHHs yCIyr OLICHOK HOTrO camoyripaBJieHust (110 corjaco-

BaHHIO)

8. | Pasmemenue uHdpopmalmm o pe3yabTaTax He3aBUCUMOM | HHpOpMaLus o pe3yJibTa- 1o 1 gexaOpsi (exke- | MCMOJIHUTEIbHBIE OpraHbl rocyjaap-
OLICHKM OpraHM3alnii Ha OUIMATILHOM caiiTe /1S pa3Me- | TaX HE3aBUCHMOM  OLICHKH rOJ1HO), CTBEHHOM BJIACTH, OPraHbl MECTHOIO
LeHUst MHpOPMALIMKU O FOCYAapCTBEHHbIX (MYHULMIA/B- | KAUECTBA OKa3aHMsl yCJyr | BTedeHMe 5 pabouux | camoynpabjeHus (1o — corjacosa-
HbIX) yupexxaeHusix B cetn «MutepHer» no aapecy: | Ha  OduupansHom  caiite | JHel nocje nocTymie- | HU)
www.bus.gov.ru  (manee — OdwuunanpHbplii  caliT | www.bus.gov.ru HUsI UHPOPMALIMHK O
www.bus.gov.ru), npeagycMoTpeHHOH npukazom MuHu- pe3yJbTaTax He3aBH-
ctepctBa punancoB Poccuiickoii @enepamu ot 22 uioist CHUMO# OLIEHKH OT 00-

2015 r. Ne 116H IIECTBEHHOTO COBETA

9. | VrBepkaeHHe TUlaHa 10 COBEPLICHCTBOBAHUIO JESATEIIb- TJlaHbl MEPOINPUATUI IV kBaptan MCIOJIHUTEJIbHBIE OpraHbl rocyjaap-

HOCTH OpraHu3alyi M MOBBILICHHIO KAauecTBa OKa3aHMs (exeroiHo), CTBEHHOM BJIACTH, OPraHbl MECTHOIO

ycJiayr Ha OCHOBAHHU UTOT'OB HE3aBUCUMOM OLICHKHM Kaue-
CTBa OKa3aHusA YCJIYT OpraHusalvsiMu U npeunomeﬂnﬁ 00
YIAYHULICHHH Ka4ye€CTBA MX JCATECIIBHOCTH, MOCTYIUBIINX
OoT O6HJ,€CTBCHHOI‘O COBETa

B TEUYCHHE MecsiLa co
IHsl IOCTYTUICHUS UH-
dhopmaumu

camoyrpasjienuss (1o corjiacosa-

HUIO)
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10. | OGecniedenne pa3MelIeHUs 1J1IaHa MEPOIIPUATHI 10 10- | pa3MelleHUe TMJlaHa Mepo- IV kBapran (exe- UCIIOJIHUTEJIbHBIE OpraHbl rocyjap-
BBILICHHIO KayecTBa paboThl OpraHU3alHii: npuaTui B cety «MHTepHe™ rOJIHO), CTBEHHOM BJIaCTH, OpraHbl MECTHOTO
Ha O(pMLIMAJIBHBIX caiiTaX MoABEJOMCTBEHHBIX OpraHu- B TeUeHHe 5 JHei 1o- | camoyrpasieHus (10  corjacoBa-
3aLMH; cJie YTBEpPKIECHHUSI HUIO)
O¢uumanpHOM caiite www.bus.gov.ru TJ1aHa MEPOTPUSITHI
11. | Opranusaiysi KOHTPOJISi BBITIOJHEHHS TJIAHOB MEpONpHU- | MH(OpMaLKs O pe3ysibTaTaX | B CPOKH, yCTAHOBJICH- | MCIIOJIHUTE/IbHBIE OpraHbl rocynap-
SITHH TI0 MOBBIICHUIO KauecTBa paboThl OpraHu3aLui BBITIOJIHEHHS TIJTaHa MEpo- |  HbIE IJJAHOM MEpO- | CTBEHHOM BJIACTH, OPraHbl MECTHOTO
NIPUSTHA NpUsATHI camoynpasiieHusi (10 corjacosa-
HHIO)
12. | MouuTopuHr ucnoJiHenus [ L1aHa MepornpusTHii 10 opra- | MHGopManus AJs NpeJcTaB- | eXerojHo, 10 1 Mapra | rocysapcTBeHHOe OIOKETHOE yupe-

HHM3alMM TIPOBEICHMS HE3aBUCHMOM OLEHKHM Ka4ecTBa
OKa3aHMs YCIIYT OpraHu3alusiMu B cdepe KyJbTypEl, CO-
LIMAJILHOTO 00C/TY)KMBaHHsl, OXpaHbl 3/10pOBbs U 0Opa3o-
Banus B PecniyOnuke Tarapcran Ha neproj 10 2018 roaa

neans B KabOuner Mwunu-
ctpoB PecnyGnuku Tarap-
cTaH

xaeHue «LleHTp PKOHOMHYECKHX H
ColMaNIbHBIX HceeoBanmii Pecry0-
vk Tarapctan npu Kabunere Mu-
HuctpoB Pecnybanku Tarapctan»




