-

-~

YTBEPK/IAIO
ITpencenarens OBLECTBEHHOTO COBETA
1O HPOBEJIEHHIO HE3ABHCHMOMN OIICHKH
KauyecTBa OKasaHus yeayr
OPraHu3alHAMHU KyJIbTYPhl IPH
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Pe3yibTaThl HE3ABHCHMOH OIEHKH KAYeCTBA OKAZAHHS YCAYr
lCocyaapcTBeHHOTo G10KETHOr0 yupexieHns Ky abTypbl Pecnybankn
Taraperan «ocyapeTBeHHbIi HCTOPHKO-KY/IBTYPHbI My3el-3aN0BeIHHK
«JlennHo-KyKRymKuao»

N n/n [Tokazatens Enununna ['pynma Criocob Pesynbrarsi(u
H3MEPEHHS | OpraHu3aiMii OlIEHKH TOTOBOEC
(3HaueHue JHAYCHHE
noKasaress) nmoKasarens)

1 OTKPBITOCTH H A0CTYNHOCTL HHPOPMAIHH 00 OPraHUIALNH KYILTYPBI

1.1 |[loanoe w®W  cokpalieHHOC or0 105 BCE HAJTHHE 5
HAHMEHOBAHHE baon OpraHM3alnd | HHPOPMALIHH
OpraHu3alum KYJIBTYPbl, KYJILTY Phl Ha
MecTo HAXOMKIAECHHH, ouHANBEHOM
MOYTOBBIH  ajpec, cXema caiTe
npoesja, ajapec OpraHu3alHH
WIEKTPOHHOH! MOYTHI, KYJILTYPBI
CTPYKTYpa OpraHu3anuH
KYJILTYpBI, CBejlcHHs 00
yupenuTesie (y4pejauTensx),
YUpPEHTENBHEIE TOKYMEHTBI

1.2 |Hudopmaums 0 or0po7 BCE HaJIHIHE 5
BBITOJTHEHHH Oannos opranulandu | HHGopManHu
rocy IapcTBEHHOTO/MY HIIIH KYJILTYPbl Ha
MadTBHOTO 38JaHHA, OTYeT O ofunHaTIbHOM
pe3yJibTarax JIeSTebHOCTH caiite
OpraHA3aIfiy KyJIbTYpPEl OpraHu3alluH

KYJLTYPhI

1.3 |HMudopMmuposanue o or0Omos MY3eH H3YUCHHE 5
MPEACTOANIAX BBICTABKAX M OanoR MHEHHS
IKCIOZHITHAX ~ OPraHH3aluH | noJry4darenei
KyIbTYpel.  Bupryanbubie i yeayr
SKCKYPCHH 10 OpraHu3aiuu
KYJIBTYPBI

1.4 |HAudopmuposanue 0 or 0 o7 TeaTphl H3yYeHHEe -
IpeICTOAIINX OaioB MHEHHS




npeacTaBIeHHIX " noxayvarenei
IIOCTAHOBKAX yenyr

1.5 |UndopmupoBanne o HoBbix| o100 7 KYJILTYPHO- HIYUEHHE -

MEPOTPHATHAX Dannon JIOCYTOBBIE MHEHHUA
OpraHu3aliin | noayvarenei
yeayr

2 Komgopraocrs ye10Buii npelocTaBjieHus YCJIyr H I0CTYIHOCTh HX

NOJIY4eHHH

2.1 |Yposeus komdopraoeti| ot o 5 BCE OPraHU3alky | W3ydeHHe 5
npeObiBadus B OPraHnzaluu dannos KYJIBTYPbl MHEHUs
KyIbTypbl  (Mecta  Juis noay4are
CHJIeHH, rapaepob, yneToTa ne# yenyr
MOMEIIEHHN )

2.2 |Tlepevenn yeayr,| or0pos BCE OPraHH3alliK | HAJIM4YHE 5
pe10CTABIAEMBIX dauon KYJThTYPBbI uudopma
OpraHu3annei  KyJIbTYpBI. IIHH HA
OrpasH4yeHus no opunmHane
ACCOPTHMEHTY yCIyT, HOM
OrpaHHYeHHsA 1o caiTe
noTpebHTensiM YCIIYT. opraiusa
JlononHUTENbHBIE  YCIIYTH, ITHH
Mpe10CTaBIACMbIC KYJILTYPbI
OpraHus’aiHed  KyJLTYpBI.

Yenyru, npenocrasisembie
Ha MIATHOH OCHOBE,
CroumocTs YCIIyT.
Ilpenocrasnenne
MPEHMYINECTBEHHOrO MpaBa
MOJIL30BaAHMS yeiyramu
VUpeKICHHS

2.3 |Coxpanenne Bosmoxkuoct| or (0 jgo S BCC OpraHu3alliy | HaJlu4He 5
HABHIAIIMK N0 caifTy 1pH Bannon KYJILTYPBI HH(popMa
OTKJIIOYEHHH  rpadHuyecKux MM HA
3NEMEHTOB oopmienus opumans
caifta, KaprThl caiita. Bpems HOM
AOCTYIHOCTH HHPOPMaITHA caiite
C Y4YeTOM TMepepelBOB B opranusa
pabote caiita. Hanuuune [HH
HE3aBHCHMOH CHCTEMBI KYJILTYPhl
ydeTra [MocemeHdi caiita.

Packppitne  uudopmannn
HE3aBHCHMOH CHCTEMBI
ydeTa [OCEIIeHHH caiira.
Hanmune BCTPOCHHOM
CHCTEMBI KOHTEKCTHOTO
MOUCKa no caiTy.
bectiatHOCTb, 10CTYITHOCTE
uHdopMaly  Ha - caiire.
Orcyrersue HapyHIeHHIA

oToOpakeHus,




(popMaTHpOBaHHS HIIH HHBIX
jgedextos uuopmalmn Ha
caiite. Jlara W  Bpems
pasMeteHds  Hadopmarnu.
Jocryn K paszzieny
"HesaBucumas OLIEHKa
KayecTBa  MpeaoCTaABICHHS
yeayr"  gomxked  OwiTh
obecrieued He Gonee wem 3a
2 nepexoja 1o cairy c
HCITOJIL30BAHHEM MEHIO
HABHI AU K

24 |Hamnuue nonmonauTensHbix| o100 8 MY3€H, TeaTphbl | H3YYEHHE T
yenyr oprasu3aiim bannon MHEHHS
KYJIbTYPbl (Mecra nojyuare
ODLIECTBEHHOIO  TTHTAHMS, JeH yeyr
NpoBEIEHHE
HHTEPAKTHBHBIX HID,

TeaTpaIH30BAHHEIX
MEPOINPHATHH, ayIHOIH]L)

2.5 |CroumocTh or 0 09 Onbnuorexn H3YUYEeHHe -
JIOTONHHTEIbHBIX ycayr Damnon MHEHUS
(KcepoKoOImHpOBaHHE, 3aKa3 nojyuare
KHHIH B JIpYroi neH yenyr
oubnnorexe,
nupopMupoBanne 0
BO3BpATE HYKHOH KHHIH,

BO3IMOKHOCTh OTHOWKHTE
KHHTY )

2.6 |Tpancmoprnas w newas| or0pos BCE OPraHH3aliM | H3ydeHue 5
JOCTYIHOCTE  OPraHn3allum Dauon KYJILTYPbI MHEHHS
KYJBTYPEI nojyvatre

ael yenyr

2.7 |Hannuue MEeKTpoHHbIX | o1 0 10 5 BCE OPraHU3alliy | HAIIHYHE 3
OuiieToB/HainYme dannon KYJILTYPhI | mHpopMa
MMEKTPOHHOTO IIHA Ha
OponupoBanus ofuumans
Ouineros/HAIHUHE HOM
WEKTPOHHOH caiire
ouepeH/HaTHIHe opraiusa
WIEKTPOHHBIX I[HH
KaTaloroB/Haln4yue i KYIBTY Pbl
MMEKTPOHHBIX JIOKYMEHTOB,

JOCTYIHbIX JUIA TOIYYEHHU

2.8 | Ymobereo nonbzoBanusa| o1 0 g0 5 BCE OpraHH3alif | H3yUueHue 5
AMEKTPOHHBIMH  CEPBHCAMMH, basos KYJIbTYPbI MHEHHS!
NpeaoCcTaBIAEeMbIMH noay4are
YUPEKJICHHEM TOCETHTENSIM neit yeayr
(B TOM YHCJIE H € MOMOLILIO
MOOHJIBHBIX YCTPOHCTR)




2.9 |Kawecto u coaepxkanne| ot 009 TEATPh H3yUIeHune
noaurpadpUUecKux dannon MHEHHA
MATEpHATIOB  OpraHm3anui nosyuare
KYJIBTY Phl (mporpamm, neit yenyr
Oykneros, (praepos)

3 Bpemsi 0:knIaHust NPELOCTABICHUS YCAYIH

3.1 |YnoberBo rpaduka paGorel| o1 007 BCEC OPraHH3allHi | H3YYCHHE

OpPraHu3aliHi KYJILTYPhbl baon KYJIbTYPbl MHEHHS
noyyyare
neH yeuyr

3.2 | Yaoberso npoueaypel| o100 7 TEATPhbl, My3€H | HIYYECHHE
nokynku  (GpoHHpoBaHHA) bauion MHEHHS
Ouieros nojyyare

ne#l yeayr

3.3 |IIpocrora/ynobGeTBo o100 7 6ubIHOTCKH H3VYECHHE
EKTPOHHOTO Karasora. bauon MHEHHS
Y oberso MOUCKa nojyvare
HEOBXOIMMOr0 H31aHHs et yemyr

4 JloGpokeNaTeILHOCTS, BEKIHBOCTh, KOMICTEHTHOCTh PADOTHHKOB
OPraHH3AINH KYJALTYPbI

4.1 |JlobpoixenareabHOCTD, ot 0 107 BCE OpraHH3allii | H3ydeHue
BEAKINBOCTE " OasuoB KYJIBTY bl MHEHHSA
KOMIIETEHTHOCTh TIEpCOHaNa nojy4are
OpPraHu3aluM KYJIbTYPhbI neit yenyr

4.2 |®amuiun, iMena, otdectsa,| o1 007 BCE OPraHH3alHH | HAIHYHE
JOJIKHOCTH  PYKOBOJIALIETO Hasuon KYJIBTYPBl uHpopma
cocTasa OpraHu3anni I[HH Ha
KYJLTYPbl, €€ CTPYKTYPHBIX ouunAIL
nojpasiencHuit u Gpuananos HOM
(IpH MX HAIMYHH), PEKHM, caire
rpaduk padoTeI; opranuza
KOHTAKTHbIE TenedoHbl, HH
ajzipeca MEKTPOHHOH MOYTHI, KYJILTY Dbl
pasjien Juisi  HanpasieHHs
NpennoKeHHN o
YJYHIIEHHIO KauecTBa yCIyr
OpraHH3alnH

5 VI0BACTBOPEHHOCTE KAYCCTBOM OKAIAHHA YCIYT

5.1 | ¥Yposens or0 g0 5 BCE OPraHH3alHK | H3YUYEHHE
YIAOBJIETBOPEHHOCTH bauos KYJBTYPBI, 32 MHEHHA
Ka4yecTBOM OKazaHHs YCIyT HCKJIIOYEHHEM | roJry4are
OpraHu3alUy  KyJibTyphl B TEaTpoB new yeayr
1eIoM

5.2 |llopsnok ouenku xavectsa| ot107106 BCE OPraHH3allii | HaJllH4ne
paoTel  OpraHM3aiiHi  Ha bauios KYJIBTYPBI HHpopma
OCHOBAHHMH  ONPE/IC/ICHHBIX 1IHH Ha




KpuTepueB  PPEKTHBHOCTH ohunmans
paboTsI oprasuzaii, HOM
YTBEPIKAEHHEIH caire
YIOIHOMOYEHHBIM opraiusa
(eepanbHBIM OpraHoM 1HH
HCIOJIHHTE/IbHOA  BJIACTH; KYJALTYpPbI

pe3yabTaThl  HE3aBHCUMOH
OLIEHKH KauecTBa OKajzaHus

YCIyT OpraHu3aluAMH
KYJILTYPBl, a TaKKe
PeUIOKCHUSA 0b

YAYUIICHHH — KadecTBa HX
JICATEBHOCTH;  TIaH 110
VI MILICHHIO KayecTpa
paboThI OPraHu3aALHN

5.3 |Kauecrtno npoeenenns| ot 04 MY3€en H3YHYEHHE
IKCKYPCHI Gaiuos MHEHHSA
no;xyydare
Jiel yeayr
5.4 |PasnoobGpaswe oxcrnosunmii| ot 0 g0 2 My3en H3y4eHHe
OpraHu3aliy KyJIbTYPbl Oasnnos MHEHHA
nosyvare
JIeH yeayr
5.5 |Hamuawe wnndopmauuu o) ot0jgo 10 ouboTeKH H3y4eHHE
HOBbIX H3JAHHAX Gannos MHEHHS
nojyvare
JIeH yeayr
5.6 |PaznooGpasue tBOpueckux| ot 0109 KYJILTYPHO- H3YUCHHE
rpyimii, KPYIKKOB no Gannos J0CYTOBbIE MHEHHH
HHTEpecam OpraHu3aluu noxay4are
Jielt yeayr
5.7 |Kauectso nposenenns| o100 10 KYJIbTYpPHO- H3y4YeHHe
KYJTHTYPHO-MAacCOBBIX bannos JIOCYTOBBIE MHEHHS
MEPOTIPHATHH opraHu3annu nojy4dare
Je# yenyr
MakcumaibHas Hrorosas
cymMma DaLIoB cyMMa
100 93

JlonoaHuTeALHbIE KPHTEPHH K YCTAHOBJICHHBIM 00IHM KPHTEPHAM OHEHKH
KAYECTBA OKAZAHHS YCJIYI YUPEAKIEHHAMH KYJILTYPhI

N [Tokasarenn Enuunna ['pynna Cnocob
n/n HIMEPEHHS opranusalui OLICHKH
(3navenune
nokasarens)

1 OTKpBLITOCTE H A0CTYNHOCTE HHGOPMALINK 00 OPraAHH3AINH KYILTYPBI

1.6 |Hamane  jmysserus  B| - KYJIBTYPHO- H3y4eHHe
paboTte Mo | e o8 JIOCYTOBbIE MHCHHS
HHPOPMHPOBAHKIO OpraHu3alnm nojyyare




Hacenenus 00 OKa3bIBAEMBIX
youyrax, a  TaKkke -
AHIJIMHCKOro (IIPH HATMYHH
caiTa).

ne#t yeayr

2 Komdopraocrs yeja0BHil HPeA0CTABICHHS YCAYT H I0OCTYHOCTD HX
HOJIy4eHHs
2.10 | Obecneuenne Ge30NacHOCTH
e, T
Mé,I[HIlHHC]COe‘ or0ao5 BCE OPraHM3alliyl | MHCHHS
Oasos KYJABTYPbI noJjiyqare
COMPOBOAIEHHE,  TEXHHKa nefi yeayr
Ge30nacHoCTH, cpelncTBa Y
JAIMHTEL U TTpoYee)
2.11 | JocTynmHOCTE OKa3bIBAEMBIX
VCILYT JUIS JIHOJEH ¢ H3VYeHHE
OrpaHHYeHHBIMH or0 105 BCE OPraHu3aliie - | MHEHHS
(pH3HYECKUMHA Bannos KyJIBTYPBI noiay4are
BO3MOJKHOCTAMHU ( neit yenyr
Jloctynnas cpeja)
2.12 |Hasim4die H YPOBEHb
Ka4ecTBa AOTIONHHTEILHbBIX H3YUYCHHE
yeayr (tyanetsl, Oyders, or0 105 BCC OPraHM3alHl | MHEHHH
rapjiepobsl, npoaaka Gannos KYJIbTYPbl noJjiysare
mpodHALHONA THTEpaTyphl K nei ycmyr
JHCKOB H T.11.)
2.13 | Obecneuenne
npeacTaBieHui (a Takke —
apuiL, NPHrIACHTENBHEBIX H3YUeHHE
6uneros, Oykneros H T.11.) |01 0 10 5 BCC OpPraHu3alHl | MHECHHSA
HEPEBOOM Ha PYCCKHIA, Oannos KYJIBLTYPbI nojy4are
TaTapckHid, a npu ne# yemyr
HEOOXO0JIHMOCTH Ha
AHITIHACKHI A3BIKA.
2.14 H3y4yeHHe
-Tex -
MarepransHo HHYECKOE 1,10 110 6 BCE OpraHus3allii | MHEHHHA
obecrieyeHnHe OpraHU3alHH | -
R —— Gannos KYJBTYPBI MoJIy4are
P neit yenyr
4 JlobpokenaTe bHOCTD, BEAKJIHBOCTh, KOMIIETCHTHOCTEL paboTHHKOB
OPraHH3AlHA KY/JALTYPbI
4.3 |Kyabrypa peun paboTHHKOB H3y4YeHne
VUPEKIEHHA, ITHKA B or 0 1o 8 BCE Opraius3alivui MHEHHS
obmennn ¢ norpedburenamn | damios KYJIBLTYPbl noJay4are
VCIYT. el youyr
4.4 |Bnanenue nepcosaina, H3ydeHHe
COTPY/IHHKOB PYCCKHM H " MHEHHS
TFaHH3:
TATAPCKHM A3LIKAMH. g;ﬂi'gg 8 :':Lifp am ST nojaydare
yIRTYP neii yeayr
|
5 Ya0BAeTBOPEHHOCTh KAYECTBOM OKAZAHHS YCIayr
5.8 |Konmnuectno obpauienuii ¢ H3y4YeHHE
KasobamH, X . MHEHHS
GnaroJapHOCTAMH OT g;noﬂﬂg 8 :i;i;) Pt a:lﬂsalmn nojgy4are
norpedurenei ycayr no P ne# ycmyr

MNOBOAY HCMOCPCACTBECHHOIO




OOIEHHs ¢ COTPY/THHKAMH

YUPCHKICHHS.
MakcHmMaJnHan Hrorosasn
cymma DaJL10B CYMMA
50 48
HaumeHoBanue FEaunnna Pesyabrarh % kauecrTpa Peiitiur
YUpEeKIACHHA HIMEPCHHA (uTOoroBoe
(3HaYeHHE 3HAYCHHC
noxasartess) nokasarens)
['ocynapcTeenHOE 150 146 97%
GroJ/pKeTHOE
yupeKAeHHe
«l'ocymapcTBeHHBIH
HCTOPHKO-
KYJIBTY PHBIH
My3eH-3anoBe HHK
«Jlennno-
Kykymxuno»
KommenTtapuii:

1.2. - na caiite HeT HHQOPMALHK O BBIIOJIHEHHH TOCY JaPCTBEHHOTO/MYHALHIAIBHOTO 3a/1aHus,
OTYETA O Pe3yILTaTaX JesTeILHOCTH OPraHnu3aiu KyJIbTYPBbI;

2.4., 2.12. - kade HAXOAUTCA CIHIIKOM JAICKO OT My3es (8Kkm.)

2.7. - HET BO3MOIKHOCTH NPHOOPECTH NEKTPOHHBIA OHIET:

5.2. - Ha caiiTe HeT HH(OPMALIHH O MOPA/IKE OLEHKH KadecTBa paboThl OpraHM3allny Ha
OCHOBAaHHH ONpe/le/IeHHbIX KpuTepHeB Hh(peKTHBHOCTH paboThl OpraHH3almii;

Ilpencenarens Cosera Pernonansnoro odiecTBeHHOIO
nBukeHus «Monoaeie n Yenemsie Pecnybiukn Taraperan,
oneparop no cbopy, ananiy uHdopMmali o KavdecTse
OKA3dHHUS YCIYT OPraHU3alHsIMH KYJILTYPhI
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