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[pencenarens OOIIECTBEHHOTO
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)



[Tpunoxenue k nporokoiy Ned
3aceanust OOIIeCTBEHHOTO
Cosera npu MuHHCTEpPCTBE
KyneTypbl PT o1 02.11.2015

IToka3zarenn,

XapaKTepH3youHe o6lHe KPHTEPHH He3ABHCHMOH OLICHKH KA4€eCTBA
OKA3AHHS YCJIYT YUpexJAeHHsIMH KyJAbTypbl Pecnydaukn Taraperan

(6 coomeememeuu ¢ npuxazom Munucmepemea kynsmypor Poccuiickou
dedepayuu om 5 okmsabps 2015 2. N 2515 «O6 ymeepoicdenuu nokasameneil,

xXapakmepuzyowux obujue Kpumepuu OyeHKYU Kavecmea oKasanus ycuye
OPeAHUAYUAMU KVTLIYPbLY)

Ne Mokaszarean Epnnuua I'pynma Cnocob
n/n H3MEpeHusl | OpraHu3aluil OLCHKH
(3Havenue
MOKA3aTe/1)
1 OTKpBITOCTH H A0CTYIHOCTh HHPOPMALHH 00 OPraHH3ANMH KYJILTYphI

1.1 |[onroe u cokpamieHHOe HauMeHoBaHHe| 0T 0 105 BCE HaJlHYHe
OpraHu3aluu KYJILTYPBI, MECTO Gasnion opraHuzanud | uHpopManuu
HaXOK/JCHHS, TOYTOBBIH anpec, cxema KYJIbTYPBbI Ha
nmpoe3sa, ajapec 3JEKTPOHHOH MOYTHI, o(pHIHATEHOM
CTpYKTypa OpraHM3allid  KYJbTYPBL, caiite
CBE/ICHUS 00 yupeaurTese OpraHu3aruu
(yupeauTesx), yupeIuTenbHbIe KYJIBTYpPBI
JIOKYMEHTBI

1.2 |Hudopmanus 0 BeIosTHeHHU | oT 0 10 7 BCE HAJIHYHE
rocy1apCTBEHHOI0/MYHHUIHIIAIBHOTO OauIon opraHusanid | WHpopmanuu
jajaHud, OT4eT O  pesyjbTarax KYJIbTYpPbI Ha
NeSTeIbHOCTH OpPraHH3allHK KYyJIbTYPbl o(puHaTEHOM
(Hngpopmayus 0 HAYUMBLX caiite
Meponpusmusx, NPOBeOeHHbIX Opranu3aluu
VUPEINCOCHUAMU KVAbIYPbl 3a KYJILTYpBI
omuemusiii Nepuoo)

1.3 |HWudopmupoBanue 0  [PEACTOSAININAX or 0 10 5 My3eH H3Yy4YCHHE
BBICTABKAX M AKCIO3HMIUALX OpraHH3alHuN Oannos MHEHHUS
KYJIbTYpbl. BHpPTyaJibHbIE DKCKYPCHH 110 nojyvareneit
OpraHH3aliy KyJIbTyphl ycayr

1.4 |VMudopMupoBaHHe O  HPEACTOSLIUX or 0 o 7 TeaTphl U3yUYEeHHE
MpeJICTABIICHUSIX U MOCTAHOBKAX Ganmnos MHEHHUS

nojyvaresnen
yeayr

1.5 |Hudopmuposanne 0 HOBBIX or 0 mo 7 KYJIbTYpPHO- H3y4eHHE
MEpOTIPHATHAX Ha/uon JIOCYT'OBbIE MHEHHs!

OpraHH3aliu | TmodydaTeneii




yCIIyT

1.6 |Hanuuue oOeysseivun 6 pabome no uzyuenue
KYAbRIYPHO-
uHhopMUPOBAHUIO HAcenenusl 06 om 0005 Fomiamirs MHEHUA
OKA3LIBACMBIX  YCIyeax, a makoce —|banioe Y ' nosyuamenel
B s opeanuzayuu
AHZUTICKO20 (NPU HAMUYUY catima). yeaye
2 KomdoprHocTs yC/I0BHIT MPEI0CTABICHHS YCJIYT H JOCTYIIHOCTD UX IOy eHus1
2.1 |Yposens kombpoprHOCTH npedbiBanus B| o1 0 10 5 BCE H3yUeHHUE
OpraHu3alMy  KyJIbTypel (MecTa JUld GayoB Opranu3anun MHEHHSI
CHJICHHUS, rapaepo0, YUCTOTA KYJIBTYPBI noay4arenei
MOMELIEeHHH) yciyr
2.2 |llepeuenp yciyr, MNpeaOCTaBIAEMbIX or0 105 BCE HAIHYUE
opraiu3almei KyJasTyphbl. OrpanudeHus OaJoB OopraHu3aiuu | MHQOpPMALUH
MO acCOPTHMEHTY YCIYI, OrpaHHYEeHHs KYJBTYPBI Ha
10 notpeGHTeNsM YCITyT. oduIHATEHOM
JIONOTHHTENbHBIE YCILYTH, caiite
IpelocTaBIseMble opranuzaruei OpraHu3aluH
KYJNBTYPEL. YCIYrH, NpeloCTaBlISeMble KYJIBTYPEI
Ha 1j1atHoi ocHoBe. CTOMMOCTE YCIYT.
[MpenocraBneHne MNPEUMYIECTRBEHHOIO
npasa MOJIb30BAHUS yCayraMmu
YUPEKACHUS
2.3 |CoxpaHenue BO3MOXHOCTH Hapuramuu| ot 0103 BCE HaJIHYNe
o caity npu OTKJIIOYEHUH Oamion opranu3aimud | HHGopMaruu
rpa)HuecKHX HJIEMEHTOB O(QOPMICHUSL KYJbTYPbI Ha
caiita, KapThl caiira. Bpewms O(HUIHATIEHOM
JOCTYIIHOCTH HH(OpPMALMKU € YYETOM caiite
nepepeiBoB B pabore caiita. Hamnume Opranu3aiuu
HE3aBUCHMOH CHCTEMBI ydyeta KYJIBTYPBI
MOCeIeHu i caiira. PackpsiTre
HHpOpMALMA  HE3aBUCUMOH  CUCTEMBI
ydeta TmocelieHdi caiita. Hanuune
BCTPOCHHOH  CHCTEMBI  KOHTEKCTHOTO
moWcka mno cadty. becnatHOCTS,
INOCTYNHOCTh WH(pOpManUM Ha caiiTe.
OtcyTcTBHE HapyHIeHHH OTOOpasKeHHs,
(OopMaTHPOBAHUS MJIM UHBIX Ae(pEKTOB
uHpopmaiu Ha caiite. Jlata n Bpems
pasMerienuss uWHpopmanuu. [loctyn K
paszneny "He3zaBucumas OLleHKa
KadecTBa  MpeAOCTaBJIeHHS  ycmyr"
Jno/pkeH ObTh oOecnieuen He OoJiee yem
3a 2 mepexoga Imo calty c
MCII0JIb30BAHUEM MEHIO HABUTAIlHH
24 |Hanuume ~ NONOJIHUTENBHBIX  YCIYT or 0 no 8 MY3€H, TeaTphl U3Y4EHHE
OpraHM3aiu KYJIBTYPBI (mMecta banos MHEHHSI
OOLIECTBEHHOIO IHUTAHHUS, [POBEJACHHE nojyvaresei
HHTEPAKTHBHEIX urp, yenyr




TeaTpaM30BaHHBIX MEPONPUATHH,
ayIuorun)

2.5 |Croumocts jmomonHuTENbHBIX  yeayr| ot 0mp09 OuboTekn H3Yy4eHHe
(KCepokonMpoBaHHue, 3aKa3 KHHIH B OayoB MHEHUSI
apyroit 6mbnmorexe, MHGOPMHUPOBAHHE noxydaresneit
0 BO3Bpare HYKHOM KHHTH, yeIyr
BO3MOKHOCTE OTJIOKHTb KHHI'Y)

2.6 |TpancnoptHas W memas JOCTYNHOCTb or0 105 BCE H3yUeHHue
OpraHH3alli KyJIBTYPbI OaIToR OpraHu3aIuu MHEHHS

KYJIbTYPbl noJjyvaresei
yCIyr

2.7 |Hanuune 3IEKTPOHHBIX or0 105 BCE HaJIHYHE
OuNeTOR/HANTHYHE JIEKTPOHHOTO bajuoB opranu3aiMu | MHpOpMaIUH
OpoHUpOBaHKA OuJieToB/HATHYHE KYJbTYPBI Ha
EKTPOHHOH ouepeaH/HanuYne O(UIHATEHOM
IEKTPOHHBIX KaTaJIOroB/HaJIMUHe caifte
HJIEKTPOHHBIX JOKYMEHTOB, NOCTYIHBIX OpraHu3aluu
JUTSL TIOJTYYEHHSA KYJIBTYPBI

2.8 | YnoOcTBO MOIB30BAHHA 3JIEKTPOHHBIMU or0 105 BCE U3yUeHue
CEpBHCAMH, [IPEOCTABISIEMBIMH HaJoB OpraHu3anuu MHEHHSI
VUPCIKACHHEM TMOCETHTENIM (B TOM KYJIBTYPbl noJiyuaresnei
YHCJIE M € IOMOIIBIO  MOOGHMIBHBIX yCIIyr
YCTPOHCTB)

2.9 |KauectBO H cojiepKanue or 0 109 TeaTpel U3YYCHHE
noJjiurpaduuecKux MaTepHAIOB DamioB MHEHHS
OpraHu3aiii  KyJbTYpbl  (IIporpamm, moayvaTenen
OyxieTos, (maepor) ycayr

2.10 |Obecnevenue 6eszonacnocmu (oxpaua, R
noxcapnas bezonacHocme, sce Y

“lom00o S MHEHUS
MEOUYUHCKOE CONPOBOdICOCHUE, MEXHUKA opeanusayuu ’
bannos noayyameneu
oezonacnocmu, cpeocmea 3auyumel U KY1bmypbl Finil
npouee) YRy

2.11 | Jocmynuocme oxazvieaemvix yeaye s b usyuenue

Joodetl ¢ oepanudeHHbimu pusuyeckumu om0 0o 5 MHEHUA
opeanuzayuu >
cozmodicnocmamu ( JJocmynnas cpeda) | 6annos S, noayuameneu
HRRDE venye
2.12 | Hanuvue u ypoeeno kavecmesa -
OONONHUMENbHBIX YCNY2 (myanemul, ece Y
om () 0o 5 MHEHUS
Oyghemoi, eapoepobel, npooadica opzanuzayul .
8 bannos nonyvamenen
npoghunbHoll Aumepamypul 1 OUCKOE U KYIlbmypbl
yvenye
m.n.)

2.13 | Obecneuenue npedcmasnenutl (a maxoice s uzyvenue

— ahuw, npuenacumensubix buremos;, | om ) 0o 5 MHeHUs
opeanuzayuu p

OyKIemoe u m.n.) nepeeooom Ha banios nojiyyamenei
KVIbmypbl

PYCCKUL, mamapckuil, a npu

yeaye




HeobxoouMocmu - HA AGH2NUNUCKUTE
A3BIKU,

2.14 uzyyenue
Mamepuansno-mexnuyeckoe om 0 0o 6 1y MHEHU
opeanusayuu "
obecnevenue opeanuzayuu Kyiemypoi: | 6anios CA— nonyvameneil
yenye
3 Bpemsi 03kH/TAHAN NMPEJOCTABJIEHHS YCJIYTH
3.1 |YnoberBo rpaguxa padoret| ot 0 g0 7 BCE H3yUCHHE
OpraHMu3aluH KyJIbTYPBI Oamion OpraHH3aluH MHEHHUs
KYJILTYPhI roJjrydaresei
yeIyr
3.2 | Ynoberro IPOLEIY PBI nokynku| ot 0 o7 TeaTphl, My3eH U3yueHue
(OpoHHpoOBaHuUs) OUIETOB Oamion MHEHHS
noJiyyaTtenen
yeayr
3.3 [TIpocrora/yao6eTBO anekTpoHHoro| ot 0 go 7 Ooubnnorexu H3yueHue
Karajora. Y nobcTso [HOUCKA pamos MHEHHS
HeoOX0IMMOr0 U3IaHUS nojyvaresei
yeayr
4 JobposkeaaTe bHOCTh, BEKIHBOCTh, KOMIIETEHTHOCTE PA0OTHHKOB OPraHu3alHH
KYJbTYpbl
4.1 |J1o6poxkenarenbHOCTb, BEXIHBOCTL H ot 0 o 7 BCE U3YyUYeHHE
KOMIIETEHTHOCTh nepcoHaia Oamnos OpraHu3aluu MHEHUS
OpraHuzaliH KyJIbTYpPhbl KYJIbTYPBI noJjydarenei
ycayr
4.2 |PaMuIAn, HMEHA, OTYECTBA, AOKHOCTH ot 0 o 7 BCE HaJIHYHE
PYKOBOJIAIIEI0 COCTaBa OpraHu3aluu HamioB opraHuzaiiu | wHpopMalnn
KyJbTYpHI, ee CTPYKTYPHBIX KYJIBTYpPBI Ha
noapasaeneHuii 1 (uananoB (npu Mx odHIHATIEHOM
HAIAYUH), pPEXHM, Trpapuk paboTHl; caiire
KOHTaKTHEIE TenedoHsl, aapeca OpraHu3anun
JIEKTPOHHOH  IMMOYTHI,  pasgen s KYJIBTYPBI
HaTpasJICHUs MpeIOKEeHU 1o
YJIYUIIEHHIO KavyecTBa yeayr
OpraHu3aliu
4.3 | Kynemypa peyu pabomnukos H3y4eHue
YupecoeHus, IMUKa 6 obujeHuu ¢ om0oo8 i MHEHHSH
nompeoumesimu yeaye. bannos b s noxyJarenei
KYIbmypol
ycayr
4.4 | Bnadenue nepconana, compyonukos U3y4YeHHUe
PYCCKUM U MAMAPCKUM AZbIKAMU. om0oo 8 e MHEHUS
bannoe i ool noayvaremnei
Y4
KVAbIYpbl

yeuyr




W

VI0B/IETBOPEHHOCTH KAYECTBOM OKA3AHHSA YCJIyT

5.1 |Yposeun Y/I0BIIETBOPEHHOCTH or 0 1o 5 BCC H3y4YEeHHE
KaueCcTBOM oKazaHus yeuyr 6anioB OpraHu3aLuH MHEHHSI
OpraHu3aliy KyJIbTYPBL B LIEJIOM KYJIBTYPBI, 32 | TIonydartesneii

HCKJTFOYEHUEM yeiyr
TEaTPOR

52 |Mopspok oneHkn kauectsa paGorei| o1 0106 BCE HaJIH4ue
OpraHu3aluu Ha OCHOBAHHH Gamos opraim3anuu | WHpOpPMAIHH
OTIpe/IeICHHBIX KpUTEpHEB KYJIbTYPBI Ha
spdexTuBHocTH pabOTBI OpraHH3aLlHiM, o(hUITHATEHOM
YTBEpXKICHHBIH YIOJHOMOYEHHBIM caiire
(penepaibHBIM OpraHoM OpraHH3aIHH
MCIIOJIHUTENILHOH BJIACTH; Pe3yJILTAThI KYJIbTYpbl
HE3aBHCHMOH OLEHKH KayecTra
OKa3aHus yemyr OpraHU3alHUsIMH
KYJIBTYPBI, @ TaKiKe Upe/UIoKeHus o0
YAYYIIEHHH KadecTBa HX JEATEIbHOCTH;

MIaH [0 YJIYyYIIEHHIO KadyecTBa paboThl
Opranu3aniu
5.3 |KauecTBO nmpoBeieHUs IKCKYPCHIH ot 0 1o 4 My3€eHu U3yUYeHHe
baiuioB MHEHUSA
nojgyyJarenei
yCIyr

5.4 |Pa3nooOpasue akcnosunii| o1 0 mo 2 My3en H3yYeHHe

OpraHu3aly KyJabTypbl GamioB MHEHHS
noJrydarenei
yCIyT

5.5 |Hamuuwe wHpopmauun o  HOBBIX| oT 010 10 OnbnHoTEKH H3yYEeHHUe
M3/IaHHSIX GamioB MHEHHSI

noJiy4yatenei
yCIyr

5.6 |PasnooOpaswe  TBOpuYeckux  rpynm,| ot 009 KYJbTYPHO- H3yUeHHE
KPYXKKOB 10 HHTEpecaMm 6aioB JOCYTOBBIE MHEHUS

OpraHH3auu | nojydaresnei
yCIyr

5.7 |KauectBo mpoBemeHHss  KynbTypHo-| o1 0 g0 10 KYJIBTYPHO- HU3yUYeHHE
MAcCOBBIX MEPOIIPUATHIH 6amioB JOCYTOBBIE MHEHUs

OpraHM3aiMy | nosydaresnci
yCIIyT

5.8 |Koauuecmeo obpaujenuti ¢ wcarobamu, H3YUCHUE
brazodapnocmamu om nompebumeieil A ece MHEHHS
YeAye no Kooy HENOCPeOCmEeHHO20 Ko opeaHuzayuu nosaygaresnei
obugerusi ¢ compyoHuxamu : KVAbmYpbl yeayr

VUPENCOCHUS.
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