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1. YTBepauTh npunaraeMblid IUIaH MEPONPHATHH MO (OPMHUPOBaHHIO
HE3aBHCHMOM CHCTEMbI OLIEHKH KauecTBa paboThl OpraHu3alMi, OKa3bIBaIOLIUX
couuanbHble yciryrd, Ha 2013 - 2015 rogpt.

2. Onpenenuts MunTpyn Poccun KOOpAMHATOPOM IO pealu3alyH MiaHa,
YTBEp)XA€HHOr0 HACTOALIMM PaclopsDKEHUEM.
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IMJAH
MeponpusiTHii 1o GOpPMHPOBAHHIO HE3ABUCHMOMH CHCTEMBbI OLICHKH Ka4ecTBa

paGoThl OpraHu3aumii, 0Ka3bIBAIOIHX COHANBHBIE ycayr, Ha 2013 - 2015 roas:

YTBEPXJEH

pacniopsbkeHueM IlpaBurenbcTBa
Poccutickoit @enepauuu
ot 30 mapta 2013 r. Ne 487-p

2026927

I. Mepbl HHCTUTYIIHOHAJTILHOTO XapaKTepa

BHecenue u3MeHeHHit B moctaHoBneHue [IpaBurenscTBa
Poccuiickoii ®eneparuu ot 23 aBrycra 2011 r. Ne 713
"O npeAoCTaBIEHHH NMOAAEPKKHA COLIMAIBHO
OpPHUEHTHPOBAaHHBIM HEKOMMEPYECKUM OpraHu3aiusm"

B 4aCTH y4eTa (GOpMUPOBaHUSA HE3ABUCUMOM CUCTEMBI
OLIEHKH KayecTBa pabOThI rocy1apCTBEHHBIX
(MYHHLIMITAJIBHBIX) YYPEXIEHUH, OKa3bIBAIOIIMUX
COLIMANIbHBIE YCITYTH:

IpH OKa3aHUHM PUHAHCOBOI MMOANEPIKKH [IPOrpaMM
COLIMAJIBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKHX
OpraHu3alui;

MpH NpeNOCTaBICHHH CyOcuauii u3 GeaepaibHoOro
610/xeTa GromkeTaM cyorekToB Poccuiickon denepauuu
Ha pea3alMIo IPOrpaMM MOAAEPKKH COLMAIBHO
OpPHEHTUPOBAaHHBIX HEKOMMEPYECKMX OpraHU3alIlHii

Cpox OTBeTCTBEHHbIE PesynpTar
HCIIOJTHEHHUS HCIIOJIHUTENH MEepONpPUITHHI
Il keaptan ~ MHH3KOHOMpPa3BUTHS NIPOEKT
2013 1. Poccuu, IMOCTaHOBJIEHUS
Muntpyn Poccuu IIpaBuTenbcTBa
Poccuiickon
Penepanuu



Cpoxk OTBeTCTBEHHbIE Pesynbrar
MCIIOJTHEHHS WCTIOJIHUTEIH MEpOIIPUATUH
2. TloaroroBka mpenajioXXeHHH Mo BHECEHUIO U3MEHEHUH I xBapran = Muntpyn Poccun, hi{e) 4} £:Vi
B 3aKOoHOJaTeNnbcTBO Poccuiickoit denepanuu B 4acTU 2014 r. Munsapas Poccuu, B [IpaBUTENBECTBO
¢$hopMHpPOBaHUS NONEYUTEIBCKHX COBETOB B Munkynstypsl Poccuu, Poccuiickoi
rocyapCTBEHHBIX (MyHHLMIIATBHBIX) YUPEXKACHHUSAX, Muncnopt Poccuu, ®enepanuu
OKa3bIBAIOLIMX COLUATIBHEIE YCITYTH (3paBOOXpaHEHHUE, MuUHKOHOMPAa3BUTHS
KyJIbTypa, colialibHoe o0cinyXuBaHue, GpU3nYeCKas Poccun,
KyJIbTYpPa U CIIOPT), H Y4acTHs B paboTe MoneynuTenbCKuX Mumnroct Poccuun
COBETOB O0IIECTBEHHBIX OpraHu3alui, NpodecCHOHaIbHBIX
COOOLIECTB M HHBIX 3aMHTEPECOBAaHHBIX HEKOMMEPUYECKHUX
opraHu3auui
3. TloaroroBka mpeanoXeHHH MO0 BHECEHUIO U3MEHEHH B [ kBapran ~ Muntpya Poccuu, oKz
3aKkoHoAaTeNnbcTBO Poccuiickoii @enepanyu no Bonpocam 2014 r. Mumnsnpas Poccun, B [IpaBuTensCTBO
dhopMupoBaHus HHGOPMAIITHOHHOH OTKPBITOCTH MuHKyIeTYpBl Poccun, Poccuiickoit
OpraHM3allMii, OKa3bIBAIOIIMUX YCIYTH B cdepe KylbTyphHl, Mumncnopr Poccun, ®enepauuu
($U3MUECKOH KyIbTYphl U CTIOPTA, 3IPaBOOXPAHEHHS Munroct Poccuu
COLIMAJIBHOIO 00CITy)KHUBaHHS
4. Pa3paboTka MeTOAMYECKHX pekoMeHaauuii o npoBeaenuio Il kpapran  MunobpHayku Poccuu, BEJIOMCTBEHHBIE
HE3aBHCHUMO# CHCTEMBI OLIEHKH KayecTBa paboThl 2013 r. Munsapas Poccuu, NpaBOBbIE aKThI
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roCyIapCTBEHHBIX (MyHULUTIANBHBIX) YUPEXIACHHH,
OKa3bIBAIOLIMX COLMAILHBIE YCIYTH B COOTBETCTBYIOLIEH
chepe mesTenbHOCTH (0Opa3oBaHue, 3paBOOXPaHEHHE,
KYJBTypa, COLHaJIbHOE 06CTy)XxuBaHUe, puU3ndecKas
KyJIbTypa U CIOPT), Ha OCHOBE pe3yJIbTaTOB ITMJIOTHBIX
MIPOEKTOB

MunkynsTypsl Poccuu,
Muntpyn Poccun,
Muncnopt Poccun



Cpok OTBeTCTBEHHBIE Pesynbrar
HCIIOJIHEHHUS HCIIOJIHUTEIH MEpPOIPHUATHIA
5. TloaroroBka nepeyHs JOMOJIHUTEIBHONH HEOOXOAUMOI U Il kBapran =~ MuHoOpHayku Poccun, HOpMAaTHBHbIE
JOCTOBEPHOI HH(GOPMALIUH O AEATETFHOCTH YUpeXAeHuH, 2013 r. Munzapas Poccun, MpaBOBbIE aKThI
OKa3BIBAIOLIUX COLIMANIbHBIE YCIYTH, C YYETOM OTpacieBOt MuHkyneTYphl Poccuu,
crieuuky UX paboThl, KOTOpas AOKHA OBITH Muntpyn Poccun,
NpeJocTaBjieHa MpaXKiaHaM - TOTpeOUTENSAM yCIIyT Muncnopt Poccun,
OpraHsl
WCIIOJIHUTEIILHOU
BJIaCTH CyOBEKTOB
Poccuiickon
®denepanuy,
OpraHbl MECTHOTO
caMoyTpaBJIeHUs
II. Mepb! opraHu3aliMOHHOIO XapakTepa
6. TlpoBenenue NUIOTHBIX POEKTOB Mo BHeapeHuto mopsiaka 11 - III keapran MunobpHayku Poccum,
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¢bopMHUpOBaHHUS HE3ABUCUMOW CHCTEMBI OLIEHKH Ka4yecTBa 2013 r.
paboTEl roCcy 1apCTBEHHBIX (MYHULMIATbHBIX )

yUpexIeHUH, OKa3bIBAIOLIHX COLHANIBHBIE YCIIyTH

(o6pazoBaHue, KynbTypa, puzn4eckas KyJl1bTypa H CHopT,
3]IpaBOOXpaHEeHUe, COLMabHOE 00CTy)KHMBaHHUE)

Munkynstypsl Poccun,
Mun3apas Poccuy,
Muntpyn Poccun,
Muncnopt Poccuu,

HOpPMAaTUBHbIE
PaBOBBIE AKTHI



Cpox
HCIIOJIHEHHUS

OTBeTCTBEHHEIE
HUCITOJIHUTEH

PesynbTar
MEpOIPUITHI

2.
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Ob6ecneyeHre HHPOPMALUOHHON OTKPBITOCTH
roCyAapCTBEHHBIX (MyHHLUNANBHBIX) YYPEXKACHUIA,
OKAa3BIBAIOLIMX COLIMANBHbIE YCIYT'H, HA OCHOBE
COOTBETCTBYIOLIMX HOPMAaTHBHBIX IIPABOBBIX aKTOB U
BeJIOMCTBEHHBIX aKTOB OPraHOB, OCYLIECTBIISIOLIMX
(GYHKIHMH M TOTHOMOYHS YUYpEeIUTENs 3TUX YIPEXKACHHH

Il xBapTan
2013 r.

OpraHbl
HCITOJIHUTEIEHOU
BJIacTH CyOBEKTOB
Poccuiickoit
Qenepauuu,
opraHbl MECTHOTO
caMOyIpaBJIEHUs

Muno6pHayku Poccun,
Munsapas Poccun,
Muntpyan Poccun,
MunkynsTypsl Poccun,
Musncnopt Poccun,
Oprassl
VCIIOJTHUTEBHOMN
BJIaCTH CYOBEKTOB
Poccuiickoit
®epnepanuu,

opraHbl MECTHOT'O
caMOYTpaBJIeHUs

HOpPMaTHBHbBIE
NpaBOBBIE AKTHI,
BEJIOMCTBEHHBIE

aKTEhI,
UHGOPMALIMOHHBIE
nUchbMa



Cpok OTBETCTBEHHBIE Pesynprar
HCIOJTHEHHS HCIIOJTHUTEIIH MEpPOTpUATHH
8. IlposemeHue MOArOTOBUTENBHON PaOOTEI 10 CO3AHUIO NPaBOBBIC AKThI
ycloBHii s popMHpOBaHUS HE3aBUCUMOM CHCTEMEI
OLIEHKH KayecTBa paboThl rocy1apCTBEHHBIX
(MyHUIIHMIIAIBHBIX) YUPEXKAECHHUH, OKa3bIBaIOLLUX
COLIMAJIBHBIE YCIIYTH, B TOM YHUCIIE:
onpeeNeHre OTBETCTBEHHOrO NMOAPa3AeNiCHUs 3a IV xkBapran ¢enepanbHbie OpraHbl
MOHHMTOPHUHI 001ECTBEHHOI'O MHEHHS 10 BOIIPOCY 20143 T, UCIIOJIHUTEIBHOM
Ka4yecTBa paboTHl YUpeXACHHUH; BJIaCTH
OpraHu3alus CEMUHApOB-COBEIIAHHUM, KPYTJIBIX CTOJIOB B T€YEHUE  OpraHbl
C yyacTHeM OOIIeCTBEHHBIX OpraHU3alui, 2013 1. HUCIIOJIHUTEJILHOM
npodecCUOHANBHBIX COOOIIECTB, COLMAIBHO BJIaCTH CyOBEKTOB
OpHUEHTHPOBAHHBIX HEKOMMEPYECKUX OpraHM3aLMi 110 Poccuiickoii
BOMPOCY BHEJAPEHHUS HE3ABUCUMOM CUCTEMBI OLIEHKH Oenepanuu
KauecTBa;
OpraHM3alMOHHO-TEXHHYeCKoe obecrieueHue paboTel IOCTOSSHHO ~ OpraHbl MECTHOI'O
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06111eCTBEHHBIX COBETOB I10 POBEJEHUIO HE3aBUCHMOM
CHCTEMBI OLIEHKH KavyecTBa paboThl yupeKieHUi
(B city4ae 0o6pa3oBaHKs 0OLECTBEHHEIX COBETOB)

caMOoyInpaBJIEHUSA



Cpok OTBeTCTBEHHbIE Pesynerar
MCIIOTHEHHUS HCIIOJIHUTENIH MEpPONpHATUH
9. HndopmauuroHHOE CONPOBOXKICHNE HE3aBUCUMOM CUCTEMBI  MOCTOSSHHO ~ MuHTpya Poccun, pa3melLeHue
OLICHKH Ka4yecTBa paboThl rocyJapCTBEHHBIX Muno6pHayku Poccun, uHboOpMaLUK
(MyHULMTTANIBHBIX) YYPEXIEHUI, OKa3bIBAIOLIUX Munzgpas Poccuu, B ITyOJIMYHBIX
MunkyneTypsl Poccun, UCTOYHHKAX
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COLIHaNTbHBIE YCITyTH, B TOM YHUCIIE:
pa3menieHue uHpopMmaluu 0 GYHKIHMOHUPOBAaHUU
HE3aBUCHUMOH CHCTEMBI OLIEHKH KauecTBa paboThl
YUPEXIEHHH U pe3ysbTaTaX 3TOW OLIEHKH Ha OQHIIMaNbHBIX
caliTax OpraHoB rocy1apCTBEHHOH BJIaCTH, OPraHOB
MECTHOT'O CaMOYTIpaBJIeHHUs, TOCYJapCTBEHHBIX
(MyHMLIMIANBHBIX) YYPEX/IEHHUH U B CpeJICTBaX MacCOBOM
UHpopMaLHH;

OpraHu3alus MepONnpHATUI (KPYTJIBIX CTOJIOB,
KOH(EepEeHIIHiT) ¢ yyacTUEM 00LIECTBEHHBIX OpraHU3alii
IJIsL paclpOCTPaHEHH JTyHIIHX MPaKTHK OpraHU3aluu
HE3aBUCHUMOM CUCTEMBI OIIEeHKH KayeCcTBa COLMANIBHBIX
YCIIYT U BIpaGOTKH NpeIoKEHH I 10
COBEpIIEHCTBOBAaHHIO 3TOH CUCTEMEI,

0600111eHHE OMbITa IPHMEHEHHUS MTEPEOBBIX TEXHOIOT Uit
B OKa3aHHH COLIHAJIBHBIX YCIIYT

Muncnopt Poccun,
OpraHsl
UCIIOJTHUTENIbHOM
BJIaCTH CyOBHEKTOB
Poccuiickoii
®enepanuu,
opraHsl MECTHOI'O
caMOyTIpaBJIeHUS



Cpok OTBeTCTBEHHBIE Pesynbrar
MCITOJIHCHHS UCITOTHUTEITH MepONPHUATHI
10. IToaroroBka COBMECTHO C 3aMHTEPECOBAaHHBIMU no 1 mapra  MunTpyn Poccuu, OOKIa
001IeCTBEHHBIMH OpraHU3alUsAMH MTPeAT0KEHHIA M0 2014 r., Muno6pHayku Poccun, B [IpaBUTENBCTBO
yIyYIIEHUIO Ka4eCTBA IIPENOCTABIICHUS COLIMAIBHBIX yCIIyT nanee - Mumn3sapas Poccun, Poccuiickoii
exerogHo  MunkynsTypsl Poccuy, ®enepauuu
Muncnopt Poccun,
OpraHbl
HUCIIOJTHUTEIIbHOU
BJIaCTU CyOBEKTOB
Poccuiickoin
Oenepauum,
OpraHbl MECTHOTO
caMOyInpaBieHuUs
11. MOHUTOPUHT BBINOIHEHHS [JIaHA MEPOTIPUATHUH 110 no 1 mapra  MunTtpya Poccun, JOKJIaz
(GbOpMHPOBaHHIO HE3aBUCUMOM CHCTEMBI OLIEHKH KayecTBa 2014 r., Muno6pHayku Poccuu, B [IpaBuTENBECTBO
paboThI rocy1apCTBEHHBIX (MYHHIMITAIBHBIX ) naiee - Munsapas Poccun, Poccuiickoit
YYPEXKIAEHUIA, OKA3bIBAIOLIMX COLHATIbHBIE YCIYTH, exerolHo  MuHnkyineTypsl Poccun, ®enepauuu
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Ha 2013 - 2015 roas!

Muncnopt Poccun
C yYaCTHEM OpPraHOB
UCTIOJTHUTENIbHOU
BJIACTH CYOBEKTOB
Poccuiickoit
®enepauuu
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